
Dear Colleague 

 

Re: 

We are in receipt of your letter asking us to check PSA levels on this patient. Unfortunately, taking 

on responsibility for this is a multistep process, involving significant work for our practice team, for 

which we are currently unresourced.  

As such, we decline this transfer of workload and suggest that you arrange with the patient for them 

to have PSA testing done under your continuing care.  

One method would be for you to issue them with forms and labels, advising them of when they need 

bloods and they can attend their local treatment room* for phlebotomy. It is very important that 

they are issued with your labels as this will ensure the results come back to your team, rather than 

mine, creating additional work for us.  

We are also unable to take on monitoring and referral back to yourselves if the PSA rises above a 

certain level as this presents significant workload and potential patient safety issues.  

Lanarkshire LMC and the GP Sub-Committee have also highlighted that work or responsibility for 

tasks should not be transferred to another clinician without their agreement, i.e. urology agreement 

with patient as to their preference for locus of care does not constitute our agreement to provide 

monitoring. The BMA and Scottish Government are supportive of these principles. 

http://www.gov.scot/Publications/2017/05/2382/6  

 

Yours sincerely 

 

*In some areas, no treatment room facility exists or samples may go to the ‘wrong’ laboratory. In 

these instances practices will be aware of local arrangements for phlebotomy and would still require 

your forms and labels if allowing their own practice employed staff to take the samples. With regard 

to results, it is our understanding that portal to portal access has been provided to enable you to 

access results regardless of lab or location. Please do not ask the patient to contact the practice for 

copies of blood results. This creates unnecessary workload and often results in patients using up GP 

appointments to receive blood results they are coming to see you about.  

http://www.gov.scot/Publications/2017/05/2382/6

