
PRACTICE NAME AND ADDRESS 

 

 

Consultant Address 
*****   
*****   
 
 
Dear 
 

Re:  ***Patient CHI / address label*** 
 
 
 
 
 
Thank you for your recent communication concerning my patient above.  In light of unprecedented workload pressures 
on general practice and agreements reached in GMS contract 2018 and in keeping with GMC guidance the service 
you have requested cannot be carried out in general practice.  
 
We have reviewed the instruction / advice in your letter asking us to ……………………………………..  and we have 
ensured any necessary emergency action has been taken for the patient but ask that you now refer to your 

department's clinical pathway to ensure the safe, continuous and comprehensive patient care required. Arranging 

your own investigations will ensure that the results return to the requesting physician. (Please supply the 
patient with a labelled blood form. They can attend phlebotomy in primary care and the result will go directly to you) 
 
 
The reason(s) for writing to you is as below (delete if not appropriate) 
 

1. We think it best practice for you to contact the patient directly. 
 

2. The primary clinical responsibility for dealing with this matter lies with your own team. 

 

3. Clinicians are responsible for actioning and following up their own Investigations. 

 

4. Arranging your own investigations will ensure that the results return to the requesting physician. 

 

5. We would regard this as part of the pre-op assessment and as such should be organised / carried out 

by the appropriate surgical or anaesthetic team. 

 

6. The patient would be best served by a direct referral from your department. 

 

7. We do not routinely prescribe this medication and hence will not be carrying out blood monitoring for 

this. The monitoring responsibility of this medication lies with your own team. 

 

8. We are not resourced and hence cannot carry out ‘pre–clinic’ bloods. 

 

9. This is not a licensed/SMC approved medication and therefore we cannot prescribe this. 

 

10. Patient has been asked to attend us for a report on your instruction that your letter would be available 

in this timescale. 

 

11. Other (explained below) 
…………………………………………………………………………………………………………………………………………
………………………………………… 
We would be grateful if you could address the issue(s) above. 
 
If you would like to discuss this further please feel free to contact the practice. 
An anonymised notification of this correspondence will be copied to the GP Subcommittee and Lanarkshire LMC. 
 
Yours Sincerely 
 
Dr  

 


