
Vision Facilitators 

Hi All 
 
You will have previously received the letter from Scottish Government co-signed by Dr Ian 
Thompson and Dr Karen Lefevre.  This email is to provide a little more detail for you around 
the process and to ask for your assistance in monitoring the rollout of the script that will 
apply the Read Code to the most vulnerable patient’s records. 
 

Background 
The Read Code 9d44. is to be applied automatically to the patients who are deemed to be most 
vulnerable of Covid-19.  These are: 

1. Solid organ transplant recipients  
2. People with specific cancers  

 People with cancer who are undergoing active chemotherapy or radical radiotherapy for 
lung cancer  

 People with cancers of the blood or bone marrow such as leukaemia, lymphoma or 
myeloma who are at any stage of treatment  

 People having immunotherapy or other continuing antibody treatments for cancer  

 People having other targeted cancer treatments which can affect the immune system, 
such as protein kinase inhibitors or PARP inhibitors.  

 People who have had bone marrow or stem cell transplants in the last 6 months, or who 
are still taking immunosuppression drugs.  

3. People with severe respiratory conditions including all cystic fibrosis, severe asthma, 
severe COPD and those on home Oxygen 

4. People with rare diseases and inborn errors of metabolism that significantly increase the 
risk of infections (such as SCID, homozygous sickle cell disease)  

5. People on immunosuppression therapies sufficient to significantly increase risk of 
infection  

6. People who are pregnant with significant heart disease, congenital or acquired  
 

The patients from these cohorts are initially being identified from a number of National 
Registers and Systems and not from the GP clinical systems.  Public Health Scotland (PHS, 
formerly ISD) are working to provide a comprehensive list of CHI’s for all of these 
patients.  These lists have been crosschecked against death records and for duplicates 
before NSS send a letter to the patient to advise them to self-isolate for 12 weeks and follow 
the advice in the CMO letter.   As this requires some coordination and checking the initial list 
of patients identified totals 90,000 patients.  It is expected that there will eventually be 
about 120,000 in this grouping across Scotland, therefore further lists will be applied using a 
script to the clinical systems at later dates.   
 
Testing is taking place on NSS UAT Vision system today 1st April. Testing the script is 
expected to all ELS (Early Life Service) sites 2nd April, we will confirm if this went ahead as 
planned and was successful tomorrow. 
 
We will notify you when the ELS and remaining sites in your area are to have the Script 
applied.  Can the Facilitators contact these practices and check that the code 9d44. is in the 
patient record, the alert or reminder is visible in the patient record with the additional text 
“High risk category for developing complications for COVID-19 infection”.  Also that the 



practice have downloaded the relevant Audit that identifies the 9d44. code.  A further Audit 
is to be made available shortly that will identify the patients with code 9d44. and do not 
have a KIS. 
 

 
The Process 
Vision 

 A .csv file with patient CHI is being shared with Vision.  The first file includes 90K 
CHI.  Further files will follow and will be shared with Vision once compiled by ISD. 

 Vision practices require to have minor version 3.650.3893.75 applied. 

 ELS sites have had this minor version applied over the weekend of 28/29 March, one 
issue site is to be updated manually by Vision. 

 Remaining Scottish sites had the minor version applied 31st March – 90% 
successfully, the remaining 10% will be applied again tonight 1st April and any ones 
with issues will be fixed manually by Vision. 

 Vision have developed a script that will use the .csv file with the CHI numbers to 
match against a patient with that CHI at each Scottish Practice. 

 The Script will automatically add Read code 9d44. Priority 1 with the added free text 
“High risk category for developing complications for COVID-19 infection”.  
and also add a reminder to the patient’s record with the same free text as above. 

 The audit history will note that the code was added on the instruction of NHS 
Scotland. 

 An Audit to identify the patients with the Read code 9d44. can be downloaded from 
Vision Website.  This will need to run overnight or run manually during the day for 
the reminders to be viewable.  The Audit for the most vulnerable patient is the Red 
line below.  The label/name of this may change soon as Vision update it to reflect 
NHS Scotland as well as NHS Digital.  Be careful not to download different Audits 
that mention Covid-19 and PRIMIS as this one identifies the usual at Risk Flu 
Patients who are not the people we are looking for in the most Vulnerable group. 

 
 
 



 

Current Vision Timeline 
Testing in NSS UAT Wednesday - 1st April 
ELS sites - Thursday 2nd 
Facilitator Checks 
Outstanding practices requiring minor version .75 – Vision to manually deploy 
Remaining Practices to have the script deployed  – Monday 6th following CAB approval. 
 
 

There has been some confusion around what the practices should be advised.  We are 
aware that some practices are already adding the Read code 9d44. manually but it is best to 
wait until all the scripts have run so that the most vulnerable group has been updated for 
them automatically. 
 
The CMO letter also advices practices to contact their HB’s Co-Ordinating team with any 
new or additional patients that the practice believes should be in the most vulnerable group 
so that the HB can inform NSS who will then generate a letter to the patient. NSS will need 
the CHI and also a reason for why this person is being added. It would be useful to find out 
who that contact/co-ordinating team are in your board area. 
 
See attached for criteria used to identify the most vulnerable group published on HPS 
website. https://www.hps.scot.nhs.uk/guidance/ 
 

Annex A - Search 

Criteria for Highest Risk Patients for Shielding (1).pdf 
 
 

 

https://www.hps.scot.nhs.uk/guidance/

